QUICK REFERENCE GUIDE

HOWTO CONFIGURE ADVANCED PRINT CLIENT

Set your print settings to help you work faster

Download and configure Advanced Print client on MyTeamGE in a few easy steps. Enhance print
functionality and enable print automation and remote printing, making the print process simpler.

DOWNLOAD & CONFIGURE
ADVANCED PRINT CLIENT

MyTeamGeE requires the installation of the Advanced
Print Client application to use Standard Print - Label
Roll (100 x 150 mm Thermal) printing type and
Advanced print settings.

This is a standalone application that interacts with
the printers connected to a computer, allowing
you to select a different printer for each of your
document types.

DOWNLOAD MYTEAMGE ADVANCED
PRINT CLIENT

1. SELECT PRINT CLIENT CONFIG
From the menu and navigate to CONFIGURE PRINT CLIENT
page.

2. DOWNLOAD ADVANCED PRINT CLIENT
APPLICATION TO YOUR LOCAL DEVICE.

System Requirements:
Windows - version 10 and higher with 200mb free hard disc
space.

Mac - OS 10.14.5: Mojave and higher with 300mb free hard
disc space. (Advanced Print Client for Mac is the beta
version with limited support.)

Note: If you are unable to download, check with your IT
Support for download permissions or if anti-virus in your
machine has stopped this file from downloading.
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Download MyTeamGE Advanced Print Client

Step1: Download

For Windows For Mac (New Beta Version)
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CONFIGURE MYTEAMGE ADVANCED PRINT CLIENT

3. ONCE THE DOWNLOAD IS COMPLETE
Navigate to your browser’s download location.

A. Windows - double click on the MyTeamGE ADVANCED
PRINT CLIENT.EXE.

B. Mac - To install apps from unidentified developers:

Override Security Settings using the below steps:

. In the Finder of of your MAC, locate the App you want
to open/install

. Control-Click the app icon, then choose Open from
the shortcut menu

. Click Open

The app will be saved as an exception to your security
settings, and you can open it in the future by double
clicking it just as any other registered app.

Double click MyTeam+GE+Printing+Client+Installer.app.zip
to unzip.

Right click on MyTeam+GE+Printing+Client+Installer.app.
zip and click OPEN. Enter your mac ADMIN USERNAME and
PASSWORD, click OK. Follow the installation wizard and run
the Advanced Print Client application.

If you are unable to install, check with your IT Support for
install permissions or if anti-virus in your machine has
stopped this file from installing.

Note: If you do not right click, the application can’t be
installed. It will take between 30 seconds - 3 minutes for
the application to open and run. Do not click or open the
application again as it is processing. If you are unable to
install, check with your IT Support for install permissions
or if anti-virus in your machine has stopped this file from
installing.
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“MyTeam GE Printing Client
Installer” can't be opened
because Apple cannot check it
for malicious software.
This software needs to be updated.
Downloads Contact the developer for more
information.
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4. DURING INSTALLATION [T T —,
A. Windows - Setup Window Ul screen appears. You b R e i ot ot Clon b e
get the options for ‘Only for me’ or ‘Anyone who uses the

computer’ (if the user has Admin privileges in the machine).
The attached screenshots are common for both types of
installation.

X B Setup - MyTeamGE Print Client version 1.0 - »

You wish to feble for ol users or

( Setup il instal MyTeamGE Print Clent into th foloing foder

To continue, cick Next. If you would ke to select a ifferent folder, cick Browse.

For any prompts displayed, click or enter YES/ALLOW to
continue the installation. Once the installation is complete,
installation successful message will display.

Atleast 236.7 M8 of free disk space s required.

B setup - MyTeamGE Print Client version 1.0 [ Setup - MyTeamGE Print Client version 1.0

Ready to Install
Setup s now ready to begn instaling MyTeamGE Print Clnt on your computer.

Installing
Please wait whie Setup installs MyTeamGE Print Cient on your computr.

Cick Instal to continue with the installabon, or cick Backif you want to review or change any settings. Extracting fles

Destination locaton:
D \Users\amalk\AppDats L ocal Programs My TeamGePrintClent

‘Additonal tasks:
Windows Startup
Startmy app when Windows starts

] B Scup - My TeamGE Print Clent vrsion 10 =

Installing - < -
Pleasa wait whil Setup installs MyTaamGE Print Cliant an your compuer. Completing the MyTeamGE Print Client

Setup Wizard
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You are about to install 2 cerificate from a certfication
t

e oy el M —
- MyTeamGE

locahost View AdvancedPrintServiceGE. exe

Windows ot valdate tht the certficate s acally from Print Client

Tocalhost". You should confirm its origin by contacting

focalhost". The following number will assist you in this
process

Thumbprint shat): 67A08382 D3109699 009640E2 F1368973
D4760B86 EEI}]
Warning:

If you installthis root certficate, Windows will automatically
trust any certficate issued by this CA. Installing a certficate

jth an unconfirmed thumbprint is 2 security isk. If you cick
Yes” you acknowledge this fisk.

Setup Wizard

Do you want to install this certificate?
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4. DURING INSTALLATION

B. Mac - Setup Ul screen appears. You get the options

for “Yes' or ‘No'. You can choose ‘No, install into a different
directory’. This will be the path where the MyTeamGE
Printing Client will be installed. Click ‘ok’ to provide system
control and finish the setup.
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Setup - MyTeamGEAdvancedPrinting 1.2.1
Welcome to the

MyTeamGEAdvancedPrinting Setup
Wizard
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A previous installation has been detected. Do you
MyTeamGE wish to update that installation?

Print Client Yes, update the existing installation @
4b Setup Wizard ) No, install into a different directory

E EE] Click Next to continue, or Cancel to exit Setup.

Next > Cancel

Setup - MyTeamGEAdvancedPrinting 1.2.1

Select Destination Directory

Select the folder where you would like
MyTeamGEAdvancedPrinting to be installed, then
click Next.

MyTeamGE
Print Client

setup wirara
e Required disk space: 190 MB

E Eg}] Free disk space: 86 GB

Nam ’ K Date Added
%2 MyTeam GE Printing Client Installer 565.1MB Application Today at 1:54 pm
e0e Setup - MyTeam GE Printing Client 1.2.1
Completing the MyTeam GE Printing
Client Setup Wizard
=== SEokhL
Downloads = EXPRESS Setup has finished installing MyTeam GE Printing
Client on your computer. The application may be
MyTeamGE launched by selecting the installed icons.
Print Client Click Finish to exit Setup.
Sstop Wicord Run MyTeam GE Printing Client
W~ fags 3.2MB  Application
10:16 am
Mar to Finish
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“MyTeam GE Printing Client

e
About e
Alowing controlwil roviie
. B e tocirmonts e data i
Uninstall PRI S)etem Evente- and to perform

== 8 actions within that app.

Update Printers O o)

Check Prints
Exit
T

List Of Installed Printers o o About
I Printers installed on your machine: About
%GLDBAI. [Total Printers found: 1] MyTeamGE Thermal Printing Service
HRES Canon E470 series Version 1.0.1.0
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5. AFTER SUCCESSFUL INSTALLATION
You will see MyTeamGE ICON in your machine'’s system tray.

By right clicking on the MyTeamGE ICON, you can;
o view the printers connected to your machine
o update printers

. uninstall the Advanced Print Client

6. COMPLETE THE CONFIGURATION
By naming the PRINT CLIENT and Saving it.

Tip: we recommend the name relates to the PC the client
is installed.

Note: Once the Print client is installed on a computer,
each MyTeamGeE login using the same machine will need
to name the Print client in the Configure Print client page
to access and use it.

If you are using printers connected to multiple machines,

the MyTeamGE Advanced Print Client must be
downloaded & configured for each machine.
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Printers List OF Installed Printers *
Aboart 'rai:;l
Uninstal -
UpdatePrinters
. - TGEPrinter
CheckPrints - TGELevell
Exit -Send To OneNote 16
T -p-glsmulool

-Microsft XPS Document Writer
-Microsft Print to PDF

- Fax

- \\eqtfpaup001-GISMUL

- \\ts4319ZDesigner GK400d

o List Of Installed Printers

Printers installed on your machine:
[Total Printers found: 5]
A - Send To OneNote 2016
- Microsoft XPS Document Writer
- Microsoft Print to PDF

X
-\10.22.141.4\mpc4503

| ok |

About
Uninstall
Update Printers
Check Prints
Exit

Step 3: Complete configuration

To complete the configuration of Advanced print client, provide a name for
the print client and click Save . You need to be on the same machine where
the Print Client is installed.

Print Client Name

Click here to create a print profile and configure your Advanced print setting
to use MyTeamGE's Advanced print capability.

Note: The machine on which the Advanced Print client for your active print
profile is installed should always be connected to the Internet to successfully
perform a print action on MyTeamGE.
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